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Uday Kalluri

[bookmark: _GoBack]A motivated and successful Software Engineer with experience in software design lifecycle including requirements specification, software design, implementation and integration, testing, deployment and maintenance. Seeking to obtain a position, where the IT and Business skills can be best utilized by continuing to build a career being an asset to the organization.
PROFESSIONAL SUMMARY
· Strong knowledge of concepts in Database Management (DBMS) with hands on experience in TOAD, Rapid SQL Developer, MySQL, and Visual Studio SQL Server. 
· Well versed in application development within Windows and UNIX environments. 
· Detail-oriented with good problem-solving skills. 
· Experienced in delivering Business Intelligence (BI) Crystal reports.
· Expertise working in projects which dealt in agile methodologies. 
· Solid project management skills with expertise in MS Project. 
· Experienced in Mincom Ellipse (ERP). 
· An ability to multitask in a fast paced environment. 
· Excellent communication and verbal skills with an enthusiasm in willing to learn.
WORK EXPERIENCE
Toronto Hydro Corporation (TH) – Information Technology              Sept 2013 – Present Technical Business Analyst
Project Description: Working in "Corporate Services Application Support (CSAS)" team. Mincom Ellipse is a fully integrated Enterprise Asset Management (EAM) application suit providing complete visibility and management of assets to the capital-intensive industries. Plugged-In is the corporate intranet SharePoint that allows employees to manage, publish and search company information. Intelex (Vendor Application) is a safety management system for environmental health related incidents and inspections. Parklane is used to primarily by the EHS department to keep track of incidents, claims, and investigations relating to workplace accidents. Employee Information Portal (EIP) built in OrgPublisher organizational structure presentment. 
Accomplishments: 
· Gathering requirements from business users and creating User Requirements Specifications (URS) documents. 
· Managed service requests from Asset Management, Human Resources, Finance, Supply Chain, and IT using ITIL framework.
· Created change requests (RFC) in BMC Remedy 7.5 for various new PROD implementations. 
· Worked on delivering many Business Intelligence (BI) reports from initial requirements to development and UAT phases. 
· Managed project upgrades for Intelex, Parklane and OrgPublisher applications creating project Intake, project plan with MS Project Gantt charts and SDNS documentations. 
· Worked with business users and external vendors in resolving daily Incidents for various applications in CSAS team. 
· Created test cases using HP Quality Centre and test plans for functionality testing.
· Assisted with SharePoint content modifications and building new team WIKI sites.  
· Performed data analysis by querying Oracle (SQL) databases using SQL developer and TOAD for data analyst. 
· Created application environment refresh manuals, technical support documents, and application installation guides. 
· Provided Ellipse (ERP) technical support on daily basis to various business areas. 
· Performed JAVA script source code changes to Intelex iforms web application. 

Royal Bank of Canada (RBC) – Capital Markets  		                  June 2012 – Dec 2012 Technical systems/Business systems analyst
Project Description: Workflow is used to process trade advices generated from ‘Rates Infinity Toronto’ for Fixed Income Derivative. Operations Processing Integrated Control System (OPICS) is used to process precious metals trades and fixed income trades. The IntelliMatch (IMATCH) application is a third party vendor solution from SunGard eProcess Intelligence.  IntelliMatch provides the ability to match accounting entries from RIMMS for payments made to nostro accounts against statements received from nostro banks.
Accomplishments: 
· Responsible to support Back-office applications Workflow and OPICS as part of application support team (RTB) by querying the databases using Rapid SQL Developer. 
· Configuring and maintaining UAT/PROD environments for Workflow and OPICS applications. 
· Developing application support documentation with architecture diagrams. 
· Creating change requests in Service Manager 9.3 for various new PROD implementations. 
· Promoting new changes to Release management for PROD implementations.
· Analyzing and reporting daily issues in Service Manager 9.3 incident management system using formulas and pivot tables in Microsoft Excel. 
· RBC Leo Alpha Mentor for fall 2012 term at RBC Capital Markets.



Royal Bank of Canada (RBC) – Capital Markets		                  May 2011 – Aug 2011 Technical systems/Business systems analyst
Project Description: Derivatives Operations Department (DOD) Change the bank (CTB) development in Infinity Back-office Toronto, Workflow for Rates and Credit Infinity London, Workflow Atlas/NDF, Workflow Openlink/Encompass. 
Accomplishments: 
· Gathered requirements from the Business Users and prepared Software Requirements Specifications (SRS) documents.
· Implemented new System Change Requests (SCR) in Workflow DEV/UAT environments and prepared implementation plans.
· Created and executed test cases in Quality Assurance (QA) environment using the HP quality centre test management tool.
· Developed an internal SharePoint site for documentation purposes including a technical file repository. 
· Performed team’s budget calculations and prepared weekly Workflow status reports for senior management.
· Author of an article “Learn While You Earn” published in Q3 RBC CM Tech & Ops Newsletter 2011. 

Royal Bank of Canada (RBC) – Capital Markets		                  Jan 2011 – April 2011 Business systems/Quality assurance analyst
Project Description: Workflow, OPICS, and IMATCH. Capital Markets, Front and Back office infrastructures. 
Accomplishments: 
· Developed deployment diagrams for Workflow production environments.
· Created disaster recovery reports for OPICS and OPICS PLUS.
· Maintained servers list for operations team Run the Bank (RTB) department. 
· Communicated actively in daily peregrine meetings to monitor incidents and service requests.
· Responsible for managing end user reporting tool Project Web Access (PWA) and perform calculations for month-end MIS recoveries. 
· Held training sessions targeted to familiarize Business Systems Analysts and new Co-ops with all the applications supported by the operations team. 
· Documented various IMATCH role descriptions for documenting application definition. 
· Designed and maintained support skills matrix for operations and finance teams.					
University of Ontario Institute of Technology (UOIT)                       Jan 2012 – April 2012
Software Engineering Design Project

Project Description: Résumé Ranker collects, organizes and ranks CVs according to the user’s pre-defined criteria. The Résumé Ranker has a website component as the front-end and a standalone application as the back-end. It collects the CVs using a template and stores them in the database for the back-end to use. The back-end then organizes and ranks CVs based on user’s requirements. In addition, based on the user’s SQL-derived queries, reports are also generated. The system will rank and shortlist the CVs in the database based on a variety of categories relative to the position.
Accomplishments: 
· Expertise in developing web-based front-end using HTML, PHP and JavaScript (w/ jQuery). 
· Assisting team members in developing standalone back-end using C#, SQL queries and Visual Studio 2010.
· Created database tables using MySQL, phpMyAdmin, and WAMP server.	       

Taymer Industries 						                  Jan 2005 – June 2005	
Asst Electrical Engineer 
							           
Project Description: Manufacturing cable marking machines, cable hot foil printers, hot stamp wire markers for harness identification, laser wire marking and inkjet wire marking machines. Taymer’s cable length measurement solution include cut to length systems for heavy cable as well as small gauge wire.
Accomplishments: 
· Handled schematic diagrams and assembled length rite machines accordingly with minimal supervision.
· Processed company’s sales order reports with greatest accuracy.

TECHNICAL EXPERTISE
Languages: SQL, HTML, PHP, CSS, JavaScript (w/jQuery), C++, Java.
Software tools: Oracle PL/SQL developer, TOAD, Eclipse, Visual Studio 2010, IBM Rational Software Architect, HP Quality Centre, MS Project, Microsoft Office, Adobe Creative Suite, Notepad++ and Auto CAD.
Operating Systems: Windows, Mac, UNIX and Linux.
Databases: Microsoft SQL server, MySQL, phpMyAdmin, and WAMP.
Concepts: Software Design Life Cycle (SDLC), Relational Database Concepts, UML Class/Sequence/Use-Case, Design Patterns, Unit, Module and System level testing, networking, web hosting with FTP, and computer hardware assembling. 

EDUCATION

Honours B.Eng., Software Engineering - University of Ontario Institute of Technology, Oshawa, ON (2013)
Key Courses: Information Technology for Engineers | Introduction to Programming for Engineers | Object Oriented Programming & Design | Software Project Management | Software Requirements Specifications & Analysis | Computer Architecture | Software Design & Architectures | Design & Analysis of Algorithms | Operating Systems | Artificial Intelligence | Programming Languages and Compilers | Software Quality | Computer Networks | Distributed Systems | User Interfaces | Software Engineering Design I & II | Software & Computer Security
AWARDS & ACHIEVEMENTS
2nd Best Software Engineering Design Project Award 			               April 2012	
University of Ontario Institute of Technology - Honours B.Eng., Software Engineering 
Dean’s List 										     April 2012	
University of Ontario Institute of Technology - Honours B.Eng., Software Engineering 
Best co-operative working student			  			  	    June 2006   Taymer Industries – Assistant Electrical Engineer 
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